
NVTI-HVRP Journey Map
Week 1

Webinar

Resources

Course 

Microlearning

Podcast

MCHV: CoP

all
Microlearning
Grants Management Microlearnings

Podcast
Episode 18 
Serving Veterans Experiencing Homelessness 

Resources
Explore NVTI.org and sign up for NVTI Mailing List
Review the NVTI Learning Ecosystem document 
Explore Serving Veterans Experiencing Homelessness

Months
0-3

Microlearning
Eligibility and Intake Triage
Completing the Individual Employment Plan

Podcast
Episode 7
Effective Collaboration Between Jobs for Veterans State Grants (JVSG) Staff and
Homeless Veterans’ Reintegration Program (HVRP) Grantees

Resources
Explore Resources to Serve Employers

Course
View Class Schedule and Course Descriptions for all NVTI course offerings 

Months
3-6

Courses 
9617: Federal Grants Management for HVRP Recipients
9641: USERRA 101 (VETS Approval Required)
9642: USERRA 102 (VETS Approval Required)

Microlearning 
Unconscious Bias: Companion Learning to NVTI's 9650 Course
Using the Making Careers Happen for Veterans: Community of Practice

Webinar
Veteran Suicide Prevention: VA S.A.V.E

Making Careers Happen for Veterans: Community of Practice (MCHV:CoP)
Explore MCHV:CoP-Enrollment in an NVTI class will provide access

Months
6-9

Courses 
9630: Veterans Benefits Online
9616: Critical Thinking for Business Writing

Webinar
Priority of Service for Grantees

Podcast
Episode 15: Addressing Burnout and Secondary Trauma for Veteran Service Providers

Months
9-12

Courses 
9615: Logic Modeling to Strengthen Veterans’ Programs (HVRP Focused)
9613: Business-Driven Workforce Solutions

Webinar
The Grant Closeout Process for Grantees

Podcasts
Episode 8
Strengthening America’s Trucking Workforce
Episode 10
Supporting Entrepreneurship in Veterans: Helping Veterans Start Businesses

Months
12-18

Courses
9648: Stand Down Grants
9620: Advanced Case Management

Webinar
Indirect Cost 101

Months
18-24

Courses 
9650: Unconscious Bias: Diversity, Equity, Inclusion and Accessibility in Veteran Services
9610: Career Coaching for Special Populations Courses-Take the Online Curriculum 9610:
Foundations prerequisite and then one class per quarter  

Podcasts
Serving Special Populations: Episodes 1, 5, 6, 9, 11, 13, 14 and 16 (as they apply to your
clients)

Resources
Explore the NVTI Resources for the various special populations

Months
24+

Course
9604: Managing Case Management (Manager/Supervisor Focused)

Resources
Continue to explore NVTI.org to engage with the NVTI Learning Ecosystem of new and
updated courses, podcasts, webinars, and other valuable resources

This Journey Map recommends an ideal training path for HVRP staff. Visit  Registering for NVTI Classes for instructions on how to register. 

https://www.nvti.org/Logistics/Registering-for-NVTI-Classes#:~:text=Registering%20for%20NVTI%20classes
https://www.nvti.org/On-Demand-Learning/Podcasts
https://www.nvti.org/Training/Class-Descriptions#:~:text=9650%3A%20Unconscious%20Bias%3A%20Diversity%2C%20Equity%2C%20Inclusion%20and%20Accessibility%20in%20Veteran%20Services
https://www.nvti.org/Training/Class-Descriptions#:~:text=NVTI%E2%80%99s%20Career%20Coaching%20for%20Special%20Populations%20Courses
https://www.nvti.org/Training/Class-Descriptions#:~:text=9650%3A%20Unconscious%20Bias%3A%20Diversity%2C%20Equity%2C%20Inclusion%20and%20Accessibility%20in%20Veteran%20Services
https://www.nvti.org/Training/Class-Descriptions#:~:text=9648%3A%20Stand%20Down%20Grants
https://www.nvti.org/Training/Class-Descriptions#:~:text=9620%3A%20Advanced%20Case%20Management
https://www.nvti.org/On-Demand-Learning/Webinars#:~:text=2023%20Webinars-,Indirect%20Cost%20101,-Date%3A%20June
https://www.nvti.org/
https://www.nvti.org/Training/Class-Descriptions#:~:text=9604%3A%20Managing%20Case%20Management
https://www.nvti.org/Training/Class-Descriptions#:~:text=9604%3A%20Managing%20Case%20Management%20(Manager/Supervisor%20Focused)
https://www.nvti.org/Resources/Useful-Resources#:~:text=Contact%20NVTI-,NVTI%20Resources,-With%20so%20many
https://www.nvti.org/Training/Class-Descriptions#:~:text=9615%3A%20Logic%20Modeling%20to%20Strengthen%20Veterans%E2%80%99%20Programs%20(HVRP%20Focused)
https://www.nvti.org/Training/Class-Descriptions#:~:text=9613%3A%20Business%2DDriven%20Workforce%20Solutions
https://www.nvti.org/On-Demand-Learning/Webinars#:~:text=The%20Grant%20Closeout%20Process%20for%20Recipients
https://www.nvti.org/On-Demand-Learning/Podcasts#:~:text=Episode%208,America%E2%80%99s%20Trucking%20Workforce
https://www.nvti.org/On-Demand-Learning/Podcasts#:~:text=Episode%208,America%E2%80%99s%20Trucking%20Workforce
https://www.nvti.org/On-Demand-Learning/Podcasts#:~:text=Episode%2010,Veterans%20Start%20Businesses
https://www.nvti.org/On-Demand-Learning/Podcasts#:~:text=Episode%2010,Veterans%20Start%20Businesses
https://www.nvti.org/Training/Class-Descriptions#:~:text=9630%3A%20Veterans%20Benefits%20Online
https://www.nvti.org/Training/Class-Descriptions#:~:text=9616%3A%20Critical%20Thinking%20for%20Business%20Writing
https://www.nvti.org/On-Demand-Learning/Webinars#:~:text=Priority%20of%20Service%20for%20Grantees
https://www.nvti.org/On-Demand-Learning/Podcasts#:~:text=Episode%2015,Veteran%20Service%20Providers
https://www.nvti.org/On-Demand-Learning/Microlearning/Grants-Management#:~:text=continue%20to%20grow!-,Grants%20Management,-Go%20back%20to
https://www.nvti.org/
https://www.nvti.org/Subscribe-to-Mailing-List/
https://www.nvti.org/app/uploads/2023/11/NVTI-Learning-Ecosystem.pdf
https://www.nvti.org/Resources/Useful-Resources#:~:text=Serving%20Veterans%20Experiencing%20Homelessness
https://www.nvti.org/On-Demand-Learning/Podcasts
https://www.nvti.org/On-Demand-Learning/Podcasts
https://www.nvti.org/On-Demand-Learning/Podcasts
https://www.nvti.org/On-Demand-Learning/Podcasts
https://www.nvti.org/Training/Class-Descriptions#:~:text=9617%3A%20Federal%20Grants%20Management%20for%20HVRP%20Recipients
https://www.nvti.org/Training/Class-Descriptions#:~:text=completion%0ASee%20more-,9641%3A%20USERRA%20101,-Duration%3A%2045
https://www.nvti.org/Training/Class-Descriptions#:~:text=completion%0ASee%20more-,9642%3A%20USERRA%20102,-Duration%3A%2045
https://www.nvti.org/On-Demand-Learning/Webinars#:~:text=Veteran%20Suicide%20Prevention%3A%20VA%20S.A.V.E
https://www.nvti.org/On-Demand-Learning/Microlearning/Classes-Content#:~:text=Unconscious%20Bias%3A%20Companion%0ALearning%20to%20NVTI%27s%209650%20Course
https://www.nvti.org/On-Demand-Learning/Microlearning/Community-of-Practice#:~:text=Using%20the%20Making%20Careers%20Happen%20for%20Veterans%3A%20Community%20of%20Practice
https://www.nvti.org/On-Demand-Learning/Making-Careers-Happen-for-Veterans-Community-of-Practice
https://www.nvti.org/On-Demand-Learning/Making-Careers-Happen-for-Veterans-Community-of-Practice
https://www.nvti.org/Resources/Useful-Resources/Resources-Serve-Employers#:~:text=Resources%20to%20Serve%20Employers
https://www.nvti.org/On-Demand-Learning/Podcasts#:~:text=Episode%207,Program%20(HVRP)%20Grantees
https://www.nvti.org/On-Demand-Learning/Podcasts#:~:text=Episode%207,Program%20(HVRP)%20Grantees
https://www.nvti.org/On-Demand-Learning/Microlearning/Serving-Veterans#:~:text=Eligibility%20and%20Intake%20Triage%20Process
https://www.nvti.org/On-Demand-Learning/Microlearning/Serving-Veterans#:~:text=Completing%20the%20Individual%20Employment%20Plan
https://www.nvti.org/Training/NVTI-Class-Schedule
https://www.nvti.org/Training/Class-Descriptions
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Week 1 Microlearning
Grants Management Microlearnings

Podcast
Episode 18 
Serving Veterans Experiencing Homelessness 

Resources
Explore NVTI.org and sign up for NVTI Mailing List 
Review the NVTI Learning Ecosystem document 
Explore Serving Veterans Experiencing Homelessness

Months
0-3

Microlearning
Eligibility and Intake Triage
Completing the Individual Employment Plan

Podcast
Episode 7
Effective Collaboration Between Jobs for Veterans State Grants (JVSG) Staff and 
Homeless Veterans’ Reintegration Program (HVRP) Grantees

Resources
Explore Resources to Serve Employers

Course
View Class Schedule and Course Descriptions for all NVTI course offerings 

Months
3-6

Courses 
9617: Federal Grants Management for HVRP Recipients
9641: USERRA 101 (VETS Approval Required)
9642: USERRA 102 (VETS Approval Required)

Microlearning 
Unconscious Bias: Companion Learning to NVTI's 9650 Course
Using the Making Careers Happen for Veterans: Community of Practice

Webinar
Veteran Suicide Prevention: VA S.A.V.E

Making Careers Happen for Veterans: Community of Practice (MCHV:CoP)
Explore MCHV:CoP-Enrollment in an NVTI class will provide access

Months
6-9

Courses 
9630: Veterans Benefits Online
9616: Critical Thinking for Business Writing

Webinar
Priority of Service for Grantees

Podcast
Episode 15: Addressing Burnout and Secondary Trauma for Veteran Service Providers

https://www.nvti.org/Training/Class-Descriptions#:~:text=9630%3A%20Veterans%20Benefits%20Online
https://www.nvti.org/Training/Class-Descriptions#:~:text=9616%3A%20Critical%20Thinking%20for%20Business%20Writing
https://www.nvti.org/On-Demand-Learning/Webinars#:~:text=Priority%20of%20Service%20for%20Grantees
https://www.nvti.org/On-Demand-Learning/Podcasts#:~:text=Episode%2015,Veteran%20Service%20Providers
https://www.nvti.org/On-Demand-Learning/Microlearning/Grants-Management#:~:text=continue%20to%20grow!-,Grants%20Management,-Go%20back%20to
https://www.nvti.org/
https://www.nvti.org/Subscribe-to-Mailing-List/
https://www.nvti.org/app/uploads/2023/11/NVTI-Learning-Ecosystem.pdf
https://www.nvti.org/Resources/Useful-Resources#:~:text=Serving%20Veterans%20Experiencing%20Homelessness
https://www.nvti.org/On-Demand-Learning/Podcasts
https://www.nvti.org/On-Demand-Learning/Podcasts
https://www.nvti.org/On-Demand-Learning/Podcasts
https://www.nvti.org/On-Demand-Learning/Podcasts
https://www.nvti.org/Training/Class-Descriptions#:~:text=9617%3A%20Federal%20Grants%20Management%20for%20HVRP%20Recipients
https://www.nvti.org/Training/Class-Descriptions#:~:text=completion%0ASee%20more-,9641%3A%20USERRA%20101,-Duration%3A%2045
https://www.nvti.org/Training/Class-Descriptions#:~:text=completion%0ASee%20more-,9642%3A%20USERRA%20102,-Duration%3A%2045
https://www.nvti.org/On-Demand-Learning/Webinars#:~:text=Veteran%20Suicide%20Prevention%3A%20VA%20S.A.V.E
https://www.nvti.org/On-Demand-Learning/Microlearning/Classes-Content#:~:text=Unconscious%20Bias%3A%20Companion%0ALearning%20to%20NVTI%27s%209650%20Course
https://www.nvti.org/On-Demand-Learning/Microlearning/Community-of-Practice#:~:text=Using%20the%20Making%20Careers%20Happen%20for%20Veterans%3A%20Community%20of%20Practice
https://www.nvti.org/On-Demand-Learning/Making-Careers-Happen-for-Veterans-Community-of-Practice
https://www.nvti.org/On-Demand-Learning/Making-Careers-Happen-for-Veterans-Community-of-Practice
https://www.nvti.org/Resources/Useful-Resources/Resources-Serve-Employers#:~:text=Resources%20to%20Serve%20Employers
https://www.nvti.org/On-Demand-Learning/Podcasts#:~:text=Episode%207,Program%20(HVRP)%20Grantees
https://www.nvti.org/On-Demand-Learning/Podcasts#:~:text=Episode%207,Program%20(HVRP)%20Grantees
https://www.nvti.org/On-Demand-Learning/Microlearning/Serving-Veterans#:~:text=Eligibility%20and%20Intake%20Triage%20Process
https://www.nvti.org/On-Demand-Learning/Microlearning/Serving-Veterans#:~:text=Completing%20the%20Individual%20Employment%20Plan
https://www.nvti.org/Training/NVTI-Class-Schedule
https://www.nvti.org/Training/Class-Descriptions
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all
Months

9-12

Courses 
9615: Logic Modeling to Strengthen Veterans’ Programs (HVRP Focused)
9613: Business-Driven Workforce Solutions

Webinar
The Grant Closeout Process for Grantees

Podcasts
Episode 8
Strengthening America’s Trucking Workforce
Episode 10
Supporting Entrepreneurship in Veterans: Helping Veterans Start Businesses

Months
12-18

Courses
9648: Stand Down Grants
9620: Advanced Case Management

Webinar
Indirect Cost 101

Months
18-24

Courses 
9650: Unconscious Bias: Diversity, Equity, Inclusion and Accessibility in Veteran Services
9610: Career Coaching for Special Populations Courses-Take the Online Curriculum 9610:
Foundations prerequisite and then one class per quarter 

Podcasts
Serving Special Populations: Episodes 1, 5, 6, 9, 11, 13, 14 and 16 (as they apply to your
clients)

Resources
Explore the NVTI Resources for the various special populations

Months
24+

Course
9604: Managing Case Management (Manager/Supervisor Focused)

Resources
Continue to explore NVTI.org to engage with the NVTI Learning Ecosystem of new and
updated courses, podcasts, webinars, and other valuable resources

This Journey Map recommends an ideal training path for HVRP staff. 

We recommend that HVRP staff repeat courses, podcasts, webinars, and
microlearning videos every 3-5 years to maintain and grow their
competencies.

Visit Registering for NVTI Classes for instructions on how to register. 

https://www.nvti.org/Logistics/Registering-for-NVTI-Classes#:~:text=Registering%20for%20NVTI%20classes
https://www.nvti.org/On-Demand-Learning/Podcasts
https://www.nvti.org/Training/Class-Descriptions#:~:text=9650%3A%20Unconscious%20Bias%3A%20Diversity%2C%20Equity%2C%20Inclusion%20and%20Accessibility%20in%20Veteran%20Services
https://www.nvti.org/Training/Class-Descriptions#:~:text=NVTI%E2%80%99s%20Career%20Coaching%20for%20Special%20Populations%20Courses
https://www.nvti.org/Training/Class-Descriptions#:~:text=9650%3A%20Unconscious%20Bias%3A%20Diversity%2C%20Equity%2C%20Inclusion%20and%20Accessibility%20in%20Veteran%20Services
https://www.nvti.org/Training/Class-Descriptions#:~:text=9648%3A%20Stand%20Down%20Grants
https://www.nvti.org/Training/Class-Descriptions#:~:text=9620%3A%20Advanced%20Case%20Management
https://www.nvti.org/On-Demand-Learning/Webinars#:~:text=2023%20Webinars-,Indirect%20Cost%20101,-Date%3A%20June
https://www.nvti.org/
https://www.nvti.org/Training/Class-Descriptions#:~:text=9604%3A%20Managing%20Case%20Management
https://www.nvti.org/Training/Class-Descriptions#:~:text=9604%3A%20Managing%20Case%20Management%20(Manager/Supervisor%20Focused)
https://www.nvti.org/Resources/Useful-Resources#:~:text=Contact%20NVTI-,NVTI%20Resources,-With%20so%20many
https://www.nvti.org/Training/Class-Descriptions#:~:text=9615%3A%20Logic%20Modeling%20to%20Strengthen%20Veterans%E2%80%99%20Programs%20(HVRP%20Focused)
https://www.nvti.org/Training/Class-Descriptions#:~:text=9613%3A%20Business%2DDriven%20Workforce%20Solutions
https://www.nvti.org/On-Demand-Learning/Webinars#:~:text=The%20Grant%20Closeout%20Process%20for%20Recipients
https://www.nvti.org/On-Demand-Learning/Podcasts#:~:text=Episode%208,America%E2%80%99s%20Trucking%20Workforce
https://www.nvti.org/On-Demand-Learning/Podcasts#:~:text=Episode%208,America%E2%80%99s%20Trucking%20Workforce
https://www.nvti.org/On-Demand-Learning/Podcasts#:~:text=Episode%2010,Veterans%20Start%20Businesses
https://www.nvti.org/On-Demand-Learning/Podcasts#:~:text=Episode%2010,Veterans%20Start%20Businesses

