What’s New at
NVTI

2024



- Agenda

:- Welcome and Introductions

= NVTlI's Learning Ecosystem

We Hear You!

= Feedback in Action

= NVTI In-Person Classes and Travelling to NVTI
= NVTI by the Numbers

= FY2025

= Questions

J
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Facilitators

Years with Management
Concpets

Years wit-ll1 NVTI H&NNEH TGNEY

Co-Program Manager
and Curriculum Director

Beer Making, Wheel-thrown
Pottery, Multi-media Painting,

Years of Experience in Cooking, Canning Homemade

Curriculum Development Food

Hannah Toney

Years with DOL VETS

BERANDON WEEBB Years 'n.rith NVTI

NVTI Program Lead

Listening to Audio Books, Hiking,
Playing Sports, Home DIY Projects

Military Years of
Service

Brandon Webb
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NVTIl’s Learning Ecosystem




NVTI Lea 8 | ng EcosyStem Visit NVTl.org for more information.

On-Demand Learning
6 O O

Podcasts Webinars Microlearning Making Careers
Happen for Veterans:
CoP

On-Demand Learning allows
learners to engage with
learning materials on their
own schedule
https://www.nvti.org

Resources
Al-
o

MR

Glossary Acronyms Curated Resources

News & Announcements, Learning Portal, and Classes ,
NVTI provides veterans
service staff with the tools and

. resources they need to best
3]4] &= assist the veterans they serve

) https://www.nvti.org/resources
Articles Quarterly NVTI Student NVTI Classes
Newsletter Central
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https://www.nvti.org/
https://www.nvti.org/resources
https://www.nvti.org/resources

We Hear You!




:@:
[I Poll: Sharing Feedback

Have you provided feedback to| A. Yes
NVTI? 53 No
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- Gathering Feedback
=

After Class . .
Listening

Sessions Feedback

and
Follow-Up
Evaluations

Data-Driven Decision Making

National Veterans’
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Feedback in Action




:@:
Poll: NVTI Courses

10

Which of the following have

you heard about or attended
recently?

A.

9612: Preventing and Healing
Burnout in Veteran Service
Providers

. 9618: Providing Resume

Writing Support

. 9611: Welcome to Your Role

as State Veteran Coordinator:
101

. 9610/SUDS: Career Coaching

for Special Populations:
Serving Veterans with
Substance Use Disorders

Training Institute
aaaaaaaaaaaaaaaa



9610: Career Coaching for Special
Populations: Serving Veterans with
Substance Use Disorders (SUDs)

9612: Preventing and Healing
Burnout in Veteran Service Providers

Welcome to Your Role as State
Veteran Coordinator: SVC 101

Promising t
Challenges ¢
Responsibilit

Support

New Course Developments FY23 & FY24

= FY23

= 9611: Welcome to Your Role

as State Veteran Coordinator:
101

= 9610/SUDS: Career Coaching
for Special Populations:
Serving Veterans with
Substance Use Disorders

FY24

= 9612: Preventing and Healing

Burnput in Veteran Service
Providers

= 9618: Providing Resume
Writing Support
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Everyone’s Buzzing with Excitement!

9611: “I received an abundance
of resources, that | was not
aware of, to assist in my job

duties.”

9612: “The concept of burnout is
now in my mind and hopefully I will
be able to see the signs allowing
me to get in front of the issue.”

9610/SUDS: “Thank you for creating this
class. This is an area of huge need. I really
think the class needs to be longer. SUD is so

complicated and it needs more than referrals.

| think we need to understand that it is NOT
an easy fix and no fix works the same for
everyone.”

9618: “I thought it gave us some
new thoughts and ideas on how we
could better talk with our veteran
clients and assist them with their
goals.”

SZ

National Veterans’
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[] Poll: NVTI Updates

13

Since 2023, which of the

following have you heard
about or attended?

. 9608: DVOP Core

Competency Development

. 9610: Career Coaching for

Special Populations
Foundations

. 9648: Stand Down Grants
. 9620: Advanced Case

Management

. 9617 & 9614: Federal

Grants Management for
HVRP and JVSG Recipients

Training Institute
aaaaaaaaaaaaaaaa



Disabled Veterans' Outreach Program
(DVOP) Specialist Core Competency
Development

Course Updates

Disabled Veterans’ Outreach
Program (DVOP) Specialist Skills
Refresher and Cross-Training

and Improvements FY23

= 9608: DVOP Core
Competency
Development

9639: DVOP Skills
Refresher and Cross-
Training

Participant Guide

Basic
Needs

Shelter

9610: Career Coaching for Special
Populations Foundations
Prerequisite for 9610 Course Series

= 9610: Career Coaching
for Special Populations
Foundations
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9607: Federal Grants Management LG14: Federal Grants Management
Monitoring and Oversight for VETS Staff for JVSG Recipients

9617: Federal Grants Management
for HVRP Recipients

Course Updates and Improvements FY24

= 9607: Federal Grants

Management: Monitoring
and Oversight for VETS
Staff

9614: Federal Grants

Management for JVSG
Recipients

9617: Federal Grants

Management for HVRP
Recipients




9620: Advanced Case Management

9604: Managing Case Management

Course Updates and Improvements, cont.

9620: Advanced Case
Management

9604: Managing Case
Management




- eLearning Updates & Improvements FY24

= 9648: Stand Down
Grants




- Everyone’s Buzzing with Excitement!!

18

9608: “Learning the different
perspectives and scenarios that others
have gone through provided additional

context and information that you
cannot get from the texts or readings.”

9614: “The covering of grant
management/reports/VPLs which
provided the guidelines. Also, the

group exercises allowed us to learn
from each other as well.”

9620: “My favorite part was the

breakout room session. Lots of

good resources and information,

best practices. Great facilitator,
very engaging.”

9617: “Great training as always.
The instructor was extremely
knowledgeable, prepared, and did
a great job of keeping the class on
schedule.”

}/ National Veterans’
"-’ Training Institute
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l Poll: Microlearning, Podcasts, & Webinars

A. Watched an NVTI
microlearning?

B. Listened to an NVTI
podcast?

Have you recently...

C. Attended or watched an
NVTI webinar?

}f// National Veterans'
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New Podcasts

Episode 21: 2023 Mark Sanders Award Winner
Episode 22: Continuing Conversations: Serving Women Veterans

Episode 23: Continuing Conversations: Serving Justice-Involved Veterans

Episode 24:Serving Asian American, Native Hawaiian, Pacific Islander
Veterans

Episode 25: Recognizing and Addressing Gender-Based Violence in the
Veteran Community
Coming Soon! Episode 26: Annual AJC Highlight 2024

}f// National Veterans'
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- Updated Microlearning

= Evaluating a Statement of
Work

= Establishing and Maintaining
a Work File

= Assuming Responsibility for
a Grant

GOTR's
Responsibilities

- Addressing overlooked grant conditions

- Extending Technical Assistance
(TA) beyond the Conditions of Award
as needed

- Monitoring to ensure expenses
follow set criteria

21 W= Traning st




New Microlearning

Preparing and Submitting the SF-425, FFR

Preparing and Submitting the

STANDARD FORM (SF) 425,
FEDERAL FINANCIAL REPORT (FFR)

}f// National Veterans'
22 A= T s



- Webinars

23

VPL 05-24 JVSG Rolesand =
Responsibilities Crosswalk

Indirect Cost 101 for Federal =
Staff

So, You're Being Audited

Grant Closeout for Federal
Staff

Indirect Costs for Grant
Recipients

Grant Closeout for Grant
Recipients

Enhancing Skills and
Support for Serving
Veterans 2024

NVTI 2024 Focus Group
Findings Overview

Training Institute
aaaaaaaaaaaaaa



Other New and Upcoming Resources

VPL 05-24 JVSG

Are you interested in one-on-one career counseling or training?

1 ) rosswalk Rise

Are you currently serving in the military? Have you ever served in the military? Are you the spouse, family caregiver, or widow(er) of

B
: i someone who served or is now in service?
______________ - e
————————— —
Does at least one of the following statements Does at least one of the following statements
apply to you? describe your military service? Are you the spouse or caregiver of a wounded, ill, or injured
: - N \ ) current service member who is receiving care
| am wounded, ill, or injured AND | am receiving treatment at o i ¢ Iserved on active duty for o period of more thon 180 days ond was at a military treatment facility?
military treatment facility E discharged with other than o dishonerable discharge.

I am within 1 year of separation AND | have participated in a part of TAP. | was released from active duty becouse of o service-connected

disability.

VOP Elig

i1 am within 2 years of retirement AND | have porticipated in a port of TAP.

Does ot least one of the following statements

apply to you?
My spouse was a veteran who died because of a service-connected

disability.

| was released from active duty by reason of a sole survivorship
discharge.

| was a member of a reserve component and served on active duty
during a period of war or in 0 compaign or expedition for which o
¢ campaign badge is authorized and was discharged or released from
3 such duty with other than o dishonorable discharge. J

My spouse has (or my deceased spouse hod) a total and permanent
service-connected disability rating from the Department of Veterans

[

I

I

I

I

I

I

I

I

I

| Affairs ]
I

| My active duty spouse is listed as one of the following, and has been I
} for more than 90 days:
I

I

I

I

I

I

I

I

I

I

= Missing in action

You gra considarad on Eligibla Vataran. « Captured in the line of duty by a hostile force

Are you experiencing any of the Qualifying Situations described
on the next page?

= Forcibly detained or interned in the line of duty by a foreign

government power i O O I

T

l_ You are considered an Eligible Person. [ ]

—————————— —————————rT == —=—======" | Areyou experiencing any of the Qualifying Situations described

I on the next page? I
:

|

|

|

|

.

- OTHER AJC STAFF CAN HELP!

National Veterans’
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[I Poll: Newsletter

Have you signed up for NVTI's
Mailing List to have the A Yes

B. No

newsletter and special
announcements delivered to
you?

}f// National Veterans'
25 SW))= Trinng nstiute




NVTI Newsletter

National Veterans’

AW i

NVTI NEWSLETTER

M a l" h 2024 N to make additions, improve:

portant influences is feedback from you. N!
Pinfiltered feedback regarding the registration process, cours
Bup participants included JVSG staff, HVRP staff, supervisors of J

Focus Groups Help NVTI Improve and Grow!

expressed high satisfaction, finding the courses and materials relevant and useful
Eiting podcasts and microlearning into their training and onboarding. Improvements in the
ftion process and website were also noted. Of course, some recommendations were provided
the NVTI program even better.

b isn't NVTI's first time hosting focus groups. In 2022 we hosted similar focus groups and heard
» Participants noted they would prefer an online application instead of the fillable PDF document
o We created a new online application that streamlines and improves the process
» Participants noted that classes at NVTI Student Central often require too many clicks to access
o We redesigned several of our online courses with user experience in mind and cut the
clicks required by more than half
* Participants noted a desire for more modular, single-day, and just-in-time learning experiences
fit more effectively into their schedules
o We redesigned the 9610: Career Coaching for Special Populations course series,
this in mind and continue to add podcasts and microlearning videos
© We modularized 9635: A Day in the Life of JVSG Staff in an American Job Ce
taking what was one stand-alone eLearning course of approximately 1.5-hours,
creating an online curriculum structure with a pre-and post-test as well as five
\ earning elements of approximately 10- to 15-minutes each
goted a need for graphic and interactivity improvements in 3608: I
o (DVOP) § ialist Core Competency Developmeg
be course with improved visuals, gamified g4
' n n n (M
£ £ (B |

Subscribe to the NVT| Mailing List!

National Veterans’

f="Training Institute
‘ , a DOLVETS Program
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https://www.nvti.org/Subscribe-to-Mailing-List/

Journey Maps

NationalVeterans' | |RINZT1 _LINZ7DOD IAasisasmss RAawa = (g National Veterans' v
NVTI-JVSG Journey Map )= mmwwe | INVTI-HVRP Journey Map = e | |NVTI-VSP Journey Map A= e
O = Y : ) ee e T @EE ' werr | @EE W
3 —— o= 2 o= e =
@=2 & 6= & i Months. Mirolearie e"""‘“
o e | mr == ee ommmmmmmmee | ww ez | :W_mm e o5
0 (Y] S| vomne Maouring e ==
"""""" == . —— . o= ™ e o
i B e O Mo ot -
o= — D> e a= ° - O ==
o ) ® O st ® e s
MMMMM o :‘:‘_"“"“"ww e o © s Months Months.
| O ey oo @ [ Moe 2;‘;;;%::": = 2 = 2:‘,_mm.
© iy g 0 P Oz e = L=
— & © e @ mem g — O
o s e 0 o @ ° G

The Journey Maps provide JVSG, HVRP, and VSP Staff with
a clearly defined training plan to help them meet any
requirements of their role and to provide opportunities for
professional development

}f// National Veterans'
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Career Roadmap Certificate Program

LVER STAFF

NVTI Professional

DVOP SPECIALIST

NVTI Professional

CONSOLIDATED STAFF

NVTI Professional

VSP STAFF ﬁ

VSP STAFF

CONSOLIDATED STAFF

NVTI Career Developer

£
LVER STAFF

HVTI Career Developer

DVOP SPECIALIST

NVTI Career Developer

&R
DVOP SPECIALIST

HNVTI Thought Leader

Ce — o)

NVTI Career Developer

CONSOLIDATED STAFF

VSP STAFF

NVTI Thought Leader

)

LVER STAFF

NVTI Thought Leader

TE — o)

Certificate Certificate
Certificate L Certificate . Rzi': r;:enz‘rr Requirements:
a . Lipervision, » ar Supervision or DVET
Requirements: Ra.equirements. recommendation must be reconﬁ:-rendatinn must be
iwmw:a SVC, or D‘f: wm;m;fﬂ. o Dt“'bl;" part of the opplication! part of the application!
m:&: mrﬂ;d part of the application! l.:::;%;tu H¥TI Student. I.éccessl to NVTI Student
entral
13:,;: to NVTI Student 1':5:&“ HYT) Student 1. Enroll in and complete 2. Enroll in and complete
2. Envoll in and complete 2. Enroll in and complete courses 9630 and 9603 course 9603 and 9630
course 9630 3. Present at a veterans’ 3. Present at a veterans’
3. Present at a veterans’ service conference/webinar service conference/webinar
service conference fweblnar 4. Participate in the Making 4. Participate in the Making
4. Participate in the Making 4. Participate in the Making Careers Happen for Careers Happen for
areers Happen for Careers Happen for Veterans: Community Veterans: Community
Veterans: Community Veterans: Commurity of Practice of Practice
of Practice of Practice 5. Complete 5. Complete
5. Complete 5. Complete Self-Attestation Self-Attestation
Self-Attestation & mﬁ:mne 6. Recetve Certificate 6. Receive Certificate
?;Twn?lmm::d 7. Successfully maintain 7. Successfully maintain 7. Successfully maintain
s certificate through course certificate through course certificate through course
and/or webinar and/or webinar and/or webinar and/or webinar
completion; learn more at completion; learn more at completion; learn more at completion; learn more at
HYTl.org HYTl.org W¥Tlomg NVTl.org

by

New! Supervisors are notified when you complete a certificate program! |
* I




NVTI| Website Updates

"-'-I-I-I-IIII-I-IIII-I-I-IIII-I-IIIIII-I-IIII". .l----.------.----------.------.------.-.----I'.
+
& + *s
: National Velerans @ STUDCNT COMTRAL LOGIN @ : N nal i ns @ STUDENT CCMTRAL LOGIN &
. f Training Institwie . f Training Institute
" L~ 3 DOLYETS Pragram - N L~ & DULVETS Pregram .

Heme Training ~ ogistics ~  Cn-Demand Learning ~ Resources ~  MNews ~  Abow Home Training ~ Logistics ~  On-Demand Leaming ~

JVSG New Hire Resources

with s many available rescurces, sometimes it can be a challerge to determine wha
are most appropriate for your needs. Below we have aggregated, vetted, and des-:rili
helpful rescurces that you may refer to during your w::llk

Certificate Program

If you are & Disabled Veterans’ Outreach Program (DVOP) specislist, Local Veterans' :
Representative (LVER) staff, or Consalidated Position (CP) staff, you are required to g
e aaaaan's ._. N e _:I.ais;es_igli.llli'l 18 manths of starting in your position. If you are interested in Iearning

*3ns State Grants (JVSG) Career Roadmap Certificate Program, check o

. Ilﬂllﬂ Veterans’ — a @'enui on this page to determine which path is the best foryou. =
. T ining Instl @-\IUI.-\ CENTRAL LOGIN Pag P i .
L] & DOLVETE Frogram - n -

out to NVTI Student Services for help. d
L
Home Training ~ On-Demand Learming ~  Resours :

u
L}
|V¥5G-Funded Staff Fnundatinns:]nb;
Grants (JW5G) Primer Introduction :

eer Roadmap Certificate Program Documents

Training

A E S SN SN NSNS N NS EEEEEEEEEEEEEEE

In this microleaming, briefly learn abao i L] :

in NVTI's JVSG Primer including an ove Training those who serve veterans. 3 - _ :

w Career Roadmap Certificate Guide Document and FAG L

of Labor Veterans' Employment and T " ) oles for NVTTS Career Roadman Tracks "

VETS), the [WSG program, and the ways For mare than 30 years, NYTI has trained a variety of veterans' employment and traip /50 Line Examples o NVTTs Career Roadmap Tracks :

i‘ work serving veterans. : professionals, incduding employment service personnel, weterans service crganizatior Track: 'u'E_EI'aI-'I EEpcE P.n?wd_er alf Career Roadmap -
*a L Federal and State staff, Department of Defense personnel, Native American groups W Track: Consalidated Positlon Staff JVSG Career Roadmap N

- - - CRLE S E B E R B S S I B R S FAEE e B s --.‘
veterans, county veterans' service representatives, and others. .

WWTI| was established in Nowernber 1985 and authorized in 1988 by P.L. 100-323. Thet
and Training Reparter, Voelume 18, from 1986 reported DOL WETS was pilating two tre
for DVOR specialists and LVER staff. The courses were held the week of Movermber 3;
the week of December 14, 1986, respectively, .
Under Tithe 38, Se<, 4109 USC, NVTI s bound by law to provide specialized training td
groups. While NWTI does naot work directly with veterans, we train the personnel Wht:

veterans find and retain gainful employment

*
.ﬁ. LEARN MORE ABOUT NVTI -
LT ssssssssssssssneneenennnui®

National Veterans’
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NVTI In-person
Classes and
Traveling to NVTI




- Travel Information

= Travel arrangements for qualifying

participants are made by the NVTI
Travel Team

= Email: travel@nvti.org
= Phone: 844.423.8872 ext. 1
= Monday—Friday, 8:00am—>5:00pm EST

= NVTI Travel FAQs

31



mailto:travel@nvti.org
https://www.nvti.org/app/uploads/2023/08/NVTI-Travel-FAQs.pdf

NVTI Training Facility — Hilton Dallas Lincoln Center

, |j
;lj]
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NV TI Training Facility — Amenities

i
|
== i -
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S
|
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i}
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B
Y i

. -i:"=:7\.f v
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- Classrooms at the NVTI Training Facility in Dallas

34 W= Traning st




What does VETS Pay For?

JVSG and DOL Grantee Participants

Tuition for Training Yes provided
Flight Yes provided
Mileage and tolls if not flying
Transportation to Departure Airport Not provided

Transportation from Arrival (Dallas) Airport to Hotel Yes provided

Parking Self-Park at hotel, you will be
(If you drive to class) reimbursed
Hotel Stay

Meals - breakfast, lunch and dinner during class

Yes provided

Not provided, but reimbursed at per
diem

Dinner on Monday before class

Snacks and drinks in training Yes provided

}f// National Veterans'
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What does VETS Pay For?

Federal, Local, and Other Participants

Tuition for Training Yes provided
Flight Not provided
Mileage and tolls if not flying Not provided
Transportation to Departure Airport Not provided
Transportation from Arrival (Dallas) Airport to Hotel Not provided
T : Self-Park at hotel at discounted rate
(If you drive to class)

Hotel Stay Not provided
Meals - breakfast, lunch and dinner during class Not provided
Dinner on Monday before class Not provided
Snacks and drinks in training Yes provided

}f// National Veterans'
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Training Application Form

=

Home Training v Logistics ¥ On-Demand Learning ~ Resources v News v About NVTI Contact NVTI

National Veterans’

Training Institute
a DOLVETS Program

@ STUDENT CENTRAL LOGIN @ SUBSCRIBE TO NVTI MAILING LIST @ CONTACTNVT A SEARCHNVTL...

Training Application Form

"+" indicates required fields

Step 1 of 5
20%

Thank you for your interest in learning with us at the National Veterans' Training Institute (NVTI). Please complete all required fields in
the application. If you have questions or encounter issues while completing the application, please reach out to NVTI Student Services at
Studentservices@nvti.org

}f// National Veterans'
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Training Application: Notifications

Step 5 of 5

100%

Notifications

A copy of your application will be sent to your supervisor and your local Director of Veterans' Employment and Training (DVET) for
notification purposes only. Please provide their email addresses below. To find your local DVET's email address please visit this page.

Primary Supervisor Email *

DVET Email *

State Veteran Coordinator (SVC) Email (optional)

Other Email (optional)

By checking the box above, you agree that all identifying information is accurate. You also understand that if you are NOT a JVSG grantee or other DOL grant-
funded staff member, that your travel arrangements and costs will NOT be covered by NVTI. Lastly, you understand that if you are traveling with NVTI, that you
must receive proper approval for travel in advance of submitting this application.

National Veterans'
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Upcoming In-Person Training

9608: DVOP Specialist Core September 10 — September 13
Competency Development September 16 — September 19

Please visit the NVTI Class

Schedule for more information  Visit the Registering for NVTI
Classes page to complete the

The schedule will be updated application

soon for the upcoming year!

39



https://www.nvti.org/Training/NVTI-Class-Schedule
https://www.nvti.org/Training/NVTI-Class-Schedule
https://www.nvti.org/logistics/registering-for-nvti-classes/
https://www.nvti.org/logistics/registering-for-nvti-classes/

- Bringing NVTI to You!

Do you want NVTI to provide training in
your state or region?

= Contact: NVTI Student Services
= Phone: 844.423.8872 extension 2
= Email: studentservices@nvti.org
= Monday—Friday, 8:00am—>5:00pm EST

40 }f// National Veterans'
)= Tmmisinns


mailto:studentservices@nvti.org

Knowledge Check: Additional Courses

How many states requested
additional courses from NVTI
in FY247?




Knowledge Check: Additional Courses Answer

A. 10
How many states requested B. 2
additional courses from NVTI C 7
in FY247 '
D. 0O
Answer: 7

}f// National Veterans'
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- States that Requested Additional NVTI Courses

SOUTH
KANSAS CAROLINA PENNSYLVANIA

IR V B

NEW
MEXICO ALABAMA NEVADA HAWAII

’Q o
w
* @
*Data through September 2024
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NVTI by the
Numbers




- Career Roadmap Certificate—Professional Enrollments

DVOP Specialist

LVER Staff

45

Veteran Service Provider

Professional Certificate—Total Enrollments

Data through July 31, 2024

}f// National Veterans’
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- Career Roadmap Certificate—Career Developer Enroliments

DVOP Specialist

LVER Staff

—
>

Veteran Service Provider

Career Developer Certificate—Total Enroliments

Data through July 31, 2024

}f// National Veterans’
= Training Institute
‘ , a DOLVETS Program



- Career Roadmap Certificate—Thought Leader Enroliments

DVOP Specialist

LVER Staff

—
>

Veteran Service Provider

Thought Leader Certificate—Total Enrollments

Data through July 31, 2024

}f// National Veterans’
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- Career Roadmap Certificate—Current Enrollments by Role

Veteran Service

DVOP Specialist Provider

LVER Staff CODL Staff

Data through July 31, 2024 ational Veterans’
48 = '*'%:'snéi"ﬁé;‘:‘m""*




- Career Roadmap Certificate—Completion by Role

Veteran Service

DVOP Specialist Provider

LVER Staff CODL Staff

Data through July 31, 2024 ational Veterans’
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Career Roadmap Certificate—Top State Completion Data

State_____| Completions_
CALIFORNIA Texas 66

California 13
Pennsylvania 1
North Carolina

Tennessee

-
(=)

Oregon
Washington
Florida

New Mexico

lowa

Arizona
OREGON
PENNSYLVANIA NORTH CAROLINA TENNESSEE Arkansas

Oklahoma

Virginia

Data thf'OU h JUI 31, 2024 ational Veterans'
. e p}f;’
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How many courses have been

offered so far in 2024 by
NVTI?

Knowledge Check: Total Courses

A. 107
B. 30
C. 112
D. 89

a
Training Institute
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Knowledge Check: Total Courses Answer

A. 107
How many courses have been B. 30
offered so far in 2024 by C 112
?
NVTI" D 89
Answer: 107

}f// National Veterans'
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Course Offerings by Year

Course Offerings

160
140
Offerings
100
« 2019: 108
*0 . 2020: 142
50 e 2021: 152
« 2022: 149
40 o 2023: 132
« 2024:107*
20 *through July 2024
0
2019 2020 2021 2022 2023 2024

m Course Offerings

}f// National Veterans’
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- FY24 Course Completions by Modality

CONTRACT YEAR 2024

m Online Cohort mClassroom mVirtual mSelf Paced mOnline Curriculum

Completion Numbers by Mode

Self-Paced: 248 (11%)
Virtual: 852 (36%)

Online Cohort: 609 (26%)
Online Curriculum: 413 (17%)
Classroom: 246 (10%)

*through July 2024

}f// National Veterans’
Training Institute
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FY2025




- 2025 Plans

= Application of Feedback
= Planned Developments
= Other Improvements

f/ National Veterans'
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Additional Information

= Visit NVTl.org for

= On-Demand Learning
(webinars, podcasts,
microlearning)

L] L] . K
D eSC” tl O n S Welcome to the National Veterans' Tra
Learn more about NVTI and our role in serving those who support veterans. .
= Resources
= News I
The National Veterans' Training Institute (NVTI) provides specialized training and professional skills enhancement for veterans' service
. e e a ‘ — a re O u r providers staff. Focusing primarily on training individuals who help veterans secure long-term employment, NVTI is committed to
ensuring that those who are tasked with this critical responsibility have the knowledge and tools necessary to perform their jobs
effectively.
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= Subscribe to the NV TI Mailing
List!
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NVTI Student Central

Access course materials, transcripts,
resources, a community of practice, and
more.

LOGIN

| .

Welcome to the National Veterans’ Training Institute
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Brandon
Webb

Hannah
Toney

Contact Us

Richard
Ferry

Mark
Hannibal

Alexandra

Bergeron

Kelvin
Carter

NVTI Lead at
DOL VETS

Phone: 279.999.5395

Email:
webb.brandon.c@dol.gov

NVTI co-Program
Manager &
Curriculum Director

Email:
htoney@managementco

ncepts.com

NVTI co-
Program
Manager

Email:
rferry@managementconc

epts.com

NVTI Project
Manager

Email:
mhannibal@managemen

tconcepts.com

v

NVTI Customer
Service
Coordinator

Phone: 944.423.8872
ext. 2

Email:
studentservices@nvti.org

NVTI Travel
Coordinator

Phone: 944.423.8872
ext. 1

Email: travel@nvti.org
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- Feedback

How has NV'TI supported you in your work and
professional growth?

How might NV'TI support the work you do and
your professional growth?

}f// National Veterans'
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IGI Podcast Topics

What are some additional NVTI
podcast topics you would like to
see”?
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