
NVTI-JVSG Journey Map

Months
3-6

all

all

all

all

all

all

all

Making Careers Happen for Veterans: Community of Practice (MCHV:CoP)-5 videos
Completing the VR&E Monthly Progress Report: Best Practices for Employment Service
Specialists

Microlearning

Explore MCHV:CoP-Enrollment in an NVTI class will provide access
Making Careers Happen for Veterans: Community of Practice (MCHV:CoP)

Jobs for Veterans State Grants 102: Legal Guidance Affecting Veterans' Employment
Services
9633: Serving Veterans Enrolled in the Chapter 31 Program

Courses 

Webinar
Veteran Suicide Prevention: VA S.A.V.E

*

Jobs for Veterans State Grants 103: Removing the Employment Gap for Veterans with
Qualifying Employment Barriers

Podcast
Episode 15: Addressing Burnout and Secondary Trauma for Veteran Service Providers
Episode 27: Implementing a Trauma-Informed Approach in the State Workforce System:
Serving Veterans and Eligible Persons

MCHV: CoP

Proficient in using NVTI.org  and resources to serve veteran clients
Useful Resources

Course 

MCHV:CoP Actively engage/post 

*
Months

6-9

all

all

DVOP

Completing the Employment Plan

Microlearning

Episode 2: DVOP Specialist Skills
Podcast

Episode 4: LVER Staff Skills
Podcast

JVSG-Funded Staff Foundations: Jobs for Veterans State Grants (JVSG) Primer Introduction 
JVSG-Funded Staff Foundations: Jobs for Veterans State Grants (JVSG) Legal Guidance
Overview  

Microlearning

View Class Schedule and Course Descriptions for all NVTI course offerings
Jobs for Veterans State Grants 101: A Day in the Life of JVSG in an American Job Center 

Courses 

*

NVTI Website-Explore Useful Resources
JVSG Grantee Resources
DVOP Eligibility Flowchart & DVOP Eligibility Screening Tool
NVTI Student Central-Enrollment in an NVTI class will provide access

Useful Resources

Week 1

Months
0-3

Visit What Training is Right for Me
JVSG New Hire Resources, especially the JVSG Primer
Explore NVTI.org and sign up for NVTI Mailing List 
Review the NVTI Learning Ecosystem document 

Useful Resources

all

all

all

LVER CODL

CODL

all
Webinar
What’s New at NVTI

all

**

*

https://www.nvti.org/On-Demand-Learning/Microlearning#:~:text=Using%20the%20Making%20Careers%20Happen%20for%20Veterans%3A%20Community%20of%20Practice
https://www.nvti.org/on-demand-learning/microlearning/serving-veterans/#:~:text=Completing%20the%20VR%26E%20Monthly%20Progress%20Report%3A%20Best%20Practices%20for%20Employment%20Service%20Specialists
https://www.nvti.org/on-demand-learning/microlearning/serving-veterans/#:~:text=Completing%20the%20VR%26E%20Monthly%20Progress%20Report%3A%20Best%20Practices%20for%20Employment%20Service%20Specialists
https://www.nvti.org/On-Demand-Learning/Making-Careers-Happen-for-Veterans-Community-of-Practice
https://www.nvti.org/On-Demand-Learning/Making-Careers-Happen-for-Veterans-Community-of-Practice
https://www.nvti.org/training/class-descriptions/#:~:text=Jobs%20for%20Veterans%20State%20Grants%20102%3A%20Legal%20Guidance%20Affecting%20Veterans%E2%80%99%20Employment%20Services
https://www.nvti.org/training/class-descriptions/#:~:text=Jobs%20for%20Veterans%20State%20Grants%20102%3A%20Legal%20Guidance%20Affecting%20Veterans%E2%80%99%20Employment%20Services
https://www.nvti.org/training/class-descriptions/#:~:text=9633%3A%20Serving%20Veterans%20Enrolled%20in%20the%20Chapter%2031%20Program
https://www.nvti.org/On-Demand-Learning/Webinars#:~:text=Veteran%20Suicide%20Prevention%3A%20VA%20S.A.V.E
https://www.nvti.org/training/class-descriptions/#:~:text=9637%3A%20Removing%20the%20Employability%20Gap%20for%20Veterans%20with%20Qualifying%20Employment%20Barriers
https://www.nvti.org/training/class-descriptions/#:~:text=9637%3A%20Removing%20the%20Employability%20Gap%20for%20Veterans%20with%20Qualifying%20Employment%20Barriers
https://www.nvti.org/On-Demand-Learning/Podcasts#:~:text=Episode%2015,Veteran%20Service%20Providers
https://www.nvti.org/on-demand-learning/podcasts/#:~:text=See%20more-,Episode%2027,-Implementing%20a%20Trauma
https://www.nvti.org/on-demand-learning/podcasts/#:~:text=See%20more-,Episode%2027,-Implementing%20a%20Trauma
https://www.nvti.org/
https://www.nvti.org/
https://www.nvti.org/On-Demand-Learning/Making-Careers-Happen-for-Veterans-Community-of-Practice
https://www.nvti.org/on-demand-learning/microlearning/serving-veterans/
https://www.nvti.org/On-Demand-Learning/Podcasts#:~:text=Episode%202,DVOP%20Specialist%20Skills
https://www.nvti.org/On-Demand-Learning/Podcasts#:~:text=Episode%204,LVER%20Staff%20Skills
https://www.nvti.org/On-Demand-Learning/Microlearning/Classes-Content#:~:text=JVSG%2DFunded%20Staff%20Foundations%3A%20Jobs%20for%20Veterans%20State%20Grants%20(JVSG)%20Primer%20Introduction
https://www.nvti.org/On-Demand-Learning/Microlearning/Classes-Content#:~:text=JVSG%2DFunded%20Staff%20Foundations%3A%20Jobs%20for%20Veterans%20State%20Grants%20(JVSG)%20Primer%20Introduction
https://www.nvti.org/On-Demand-Learning/Microlearning/Classes-Content#:~:text=JVSG%2DFunded%20Staff%20Foundations%3A%20Jobs%20for%20Veterans%20State%20Grants%20(JVSG)%20Legal%20Guidance%20Overview
https://www.nvti.org/On-Demand-Learning/Microlearning/Classes-Content#:~:text=JVSG%2DFunded%20Staff%20Foundations%3A%20Jobs%20for%20Veterans%20State%20Grants%20(JVSG)%20Legal%20Guidance%20Overview
https://www.nvti.org/On-Demand-Learning/Microlearning/Classes-Content#:~:text=JVSG%2DFunded%20Staff%20Foundations%3A%20Jobs%20for%20Veterans%20State%20Grants%20(JVSG)%20Legal%20Guidance%20Overview
https://www.nvti.org/Training/Class-Descriptions#:~:text=9635%3A%20A%20Day%20in%20the%20Life%20of%20JVSG%20Staff%20in%20an%20American%20Job%20Center
https://www.nvti.org/Training/Class-Descriptions#:~:text=9635%3A%20A%20Day%20in%20the%20Life%20of%20JVSG%20Staff%20in%20an%20American%20Job%20Center
https://www.nvti.org/Training/Class-Descriptions#:~:text=9635%3A%20A%20Day%20in%20the%20Life%20of%20JVSG%20Staff%20in%20an%20American%20Job%20Center
https://www.nvti.org/Training/Class-Descriptions#:~:text=9635%3A%20A%20Day%20in%20the%20Life%20of%20JVSG%20Staff%20in%20an%20American%20Job%20Center
https://www.nvti.org/Training/Class-Descriptions#:~:text=9635%3A%20A%20Day%20in%20the%20Life%20of%20JVSG%20Staff%20in%20an%20American%20Job%20Center
https://www.nvti.org/Training/Class-Descriptions/#:~:text=9635%3A%20A%20Day%20in%20the%20Life%20of%20JVSG%20Staff%20in%20an%20American%20Job%20Center
https://www.nvti.org/Training/Class-Descriptions#:~:text=9635%3A%20A%20Day%20in%20the%20Life%20of%20JVSG%20Staff%20in%20an%20American%20Job%20Center
https://www.nvti.org/Resources/Useful-Resources
https://www.nvti.org/Resources/Useful-Resources#:~:text=JVSG%20Grantee%20Resources
https://www.nvti.org/app/uploads/2024/07/DVOP-Eligibility-Flowchart.pdf
https://www.nvti.org/app/uploads/2024/08/DVOP-Eligibility-Screening-Tool.pdf
https://www.nvti.org/logistics/about-nvti-student-central/
https://www.nvti.org/training/training-plans/
https://www.nvti.org/on-demand-learning/jvsg-new-hire-resources/#:~:text=for%20experienced%20staff.-,JVSG%20Primers,-NVTI%20designed%20this
https://www.nvti.org/
https://www.nvti.org/Subscribe-to-Mailing-List/
https://www.nvti.org/app/uploads/2023/11/NVTI-Learning-Ecosystem.pdf


This Journey Map recommends an ideal training path for JVSG staff. Only those courses marked by an asterisk (*) are
required.

We recommend that JVSG staff repeat courses, podcasts, webinars, and microlearning videos every 3-5 years to
maintain and grow their competencies. Items marked by two asterisks (**) should be repeated every 2-3 years.

Visit Registering for NVTI Classes for instructions on how to register. 

Months
18-24

Months
9-12

Months
12-18

Months
24+

all

all

all

LVER

all

all

all

all

Jobs for Veterans State Grants 104: Disabled Veterans Outreach Program (DVOP) Specialist
Core Competency Development
9620: Advanced Case Management

Courses 

*

all
Jobs for Veterans State Grants 105: Local Veterans' Employment Representative (LVER)  Core
Competency Development

Course 

*

Podcast
Episode 12: DVOP/CVSO: Promising Practices to Connect and Serve

The JVSG Career Roadmap Certificate Program
Webinar

all

9610: Career Coaching for Special Populations Foundations,  Prerequisite for 9610 Course Series
Course

Podcasts
Serving Special Populations: As they apply to your clients

9612: Preventing and Healing Burnout in Veteran Service Providers 
9623: Presenting with Purpose: Communication Strategies for Impact

Courses

9610 Series: Career Coaching for Special Populations-one per quarter
9630: Veterans Benefits Online 
9639: DVOP Specialist Skills Refresher and Cross-Training

Courses 

9613: Business-Driven Workforce Solutions 
9649: Local Veterans’ Employment Representative (LVER) Skills Refresher and Cross-Training

Courses 

Webinar
Priority of Service for Grantees

Courses
9619: Mission Ready: Coaching Veterans for Interview
9622: Serving Those Who Served: Supporting Transitioning Service Members (TSMs)

Continue to explore NVTI.org to engage with the NVTI Learning Ecosystem of new and
updated courses, podcasts, webinars, and other valuable resources

Useful Resources

MCHV: CoP Ongoing engagement and exploration
MCHV: CoP

Course
9603: Leadership for the Integration of Veterans Services LVER

LVER

CODL

CODL

CODL

DVOP

DVOP

DVOP

DVOP

NVTI-JVSG Journey Map

The Difference: Special Populations versus Qualifying Employment Barriers
Microlearning

So, You’re Being Audited
Webinar

all

* *

**

all

all

Podcast
Annual AJC Highlights all

all

9618: Providing Resume Writing Support
Course

all

* *

https://www.nvti.org/Logistics/Registering-for-NVTI-Classes#:~:text=Registering%20for%20NVTI%20classes
https://www.nvti.org/Training/Class-Descriptions#:~:text=DVOP%20specialist%20and%20CP%20staff%3A%209608%3A%20Disabled%20Veterans%27%20Outreach%20Program%20(DVOP)%20Specialist%20Core%20Competency%20Development
https://www.nvti.org/Training/Class-Descriptions#:~:text=DVOP%20specialist%20and%20CP%20staff%3A%209608%3A%20Disabled%20Veterans%27%20Outreach%20Program%20(DVOP)%20Specialist%20Core%20Competency%20Development
https://www.nvti.org/training/class-descriptions/#:~:text=9620%3A%20Advanced%20Case%20Management
https://www.nvti.org/Training/Class-Descriptions#:~:text=LVER%20and%20CP%20staff%3A%209609%3A%20Local%20Veterans%27%20Employment%20Representative%20(LVER)%20Core%20Competency%20Development
https://www.nvti.org/Training/Class-Descriptions#:~:text=LVER%20and%20CP%20staff%3A%209609%3A%20Local%20Veterans%27%20Employment%20Representative%20(LVER)%20Core%20Competency%20Development
https://www.nvti.org/Training/Class-Descriptions#:~:text=LVER%20and%20CP%20staff%3A%209609%3A%20Local%20Veterans%27%20Employment%20Representative%20(LVER)%20Core%20Competency%20Development
https://www.nvti.org/Training/Class-Descriptions#:~:text=LVER%20and%20CP%20staff%3A%209609%3A%20Local%20Veterans%27%20Employment%20Representative%20(LVER)%20Core%20Competency%20Development
https://www.nvti.org/On-Demand-Learning/Podcasts#:~:text=Episode%2012,Connect%20and%20Serve
https://www.nvti.org/On-Demand-Learning/Webinars#:~:text=The%20JVSG%20Career%20Roadmap%20Certificate%20Program
https://www.nvti.org/Training/Class-Descriptions#:~:text=NVTI%E2%80%99s%20Career%20Coaching%20for%20Special%20Populations%20Courses
https://www.nvti.org/Training/Class-Descriptions#:~:text=NVTI%E2%80%99s%20Career%20Coaching%20for%20Special%20Populations%20Courses
https://www.nvti.org/Training/Class-Descriptions#:~:text=NVTI%E2%80%99s%20Career%20Coaching%20for%20Special%20Populations%20Courses
https://www.nvti.org/On-Demand-Learning/Podcasts
https://www.nvti.org/On-Demand-Learning/Podcasts
https://www.nvti.org/training/class-descriptions/#:~:text=Preventing%20and%20Healing%20Burnout%20in%20Veteran%20Service%20Providers
https://www.nvti.org/training/class-descriptions/#:~:text=9623%3A%20Presenting%20with%20Purpose%3A%20Communication%20Strategies%20for%20Impact
https://www.nvti.org/Training/Class-Descriptions#:~:text=NVTI%E2%80%99s%20Career%20Coaching%20for%20Special%20Populations%20Courses
https://www.nvti.org/training/class-descriptions/#:~:text=9630%3A%20Veterans%20Benefits%20Online
https://www.nvti.org/training/class-descriptions/#:~:text=9630%3A%20Veterans%20Benefits%20Online
https://www.nvti.org/Training/Class-Descriptions#:~:text=9639%3A%20DVOP%20Specialist%20Skills%20Refresher%20and%20Cross%2DTraining
https://www.nvti.org/Training/Class-Descriptions#:~:text=9613%3A%20Business%2DDriven%20Workforce%20Solutions
https://www.nvti.org/Training/Class-Descriptions#:~:text=9649%3A%20Local%20Veterans%E2%80%99%20Employment%20Representative%20(LVER)%20Skills%20Refresher%20and%20Cross%2DTraining
https://www.nvti.org/on-demand-learning/webinars/#:~:text=Priority%20of%20Service%20for%20Grantees
https://www.nvti.org/training/class-descriptions/#:~:text=9619%3A%20Mission%20Ready%3A%20Coaching%20Veterans%20for%20Interview%20Success
https://www.nvti.org/training/class-descriptions/#:~:text=9622%3A%20Serving%20Those%20Who%20Served%3A%20Supporting%20Transitioning%20Service%20Members%20(TSMs)
https://www.nvti.org/
https://www.nvti.org/On-Demand-Learning/Making-Careers-Happen-for-Veterans-Community-of-Practice
https://www.nvti.org/Training/Class-Descriptions#:~:text=9603%3A%20Leadership%20for%20the%20Integration%20of%20Veterans%27%20Services
https://www.nvti.org/on-demand-learning/microlearning/classes-content/#:~:text=The%20Difference%3A%20Special%20Populations%20versus%20Qualifying%20Employment%20Barriers
https://www.nvti.org/on-demand-learning/webinars/#:~:text=See%20more-,So%2C%20You%E2%80%99re%20Being%20Audited%3A%20JVSG%20Program%20Audits,-Date%3A%C2%A0July
https://www.nvti.org/on-demand-learning/podcasts/
https://www.nvti.org/training/class-descriptions/#:~:text=9618%3A%20Providing%20Resume%20Writing%20Support
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