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Agenda

• Welcome and Introductions
• NVTI’s Learning Ecosystem
• We Hear You!
• Feedback in Action
• NVTI In-Person Classes and Travelling to NVTI
• NVTI by the Numbers
• FY2027
• Questions
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Presenters

Brandon Webb
NVTI Program Lead

Rebecca Kelley
NVTI Curriculum Lead
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Presenters, continued

Mark Hannibal
NVTI Program Manager

Alexandra Bergeron
NVTI Customer Service Coordinator

Veterans’ Employment and Training Service



NVTI’s Learning Ecosystem
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We Hear You!
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Poll: Sharing Feedback

Use  or  reactions to respond.
Have you provided feedback to NVTI?

1. Yes 

2. No 

Veterans’ Employment and Training Service
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Gathering Feedback

Veterans’ Employment and Training Service



Feedback in Action
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Course Renaming

• JVSG – Jobs for Veterans State Grants 10X
• Compliance – Enforcement 10X

Veterans’ Employment and Training Service
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Shift in Modalities

• Multiple, interconnected learning pathways
• Shift in pace, path, and timings

o Increased flexibility
o Hybrid

Veterans’ Employment and Training Service
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New Course Developments
9625: The Leadership Lab: Discover, Deliver, Reflect

9624: Engaging Employers to Advance Veteran 
Employment Outcomes

Veterans’ Employment and Training Service
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New Course Developments, Continued
9646: Federal Grants Management Update: Annual 

Refresher for VETS Staff

9626: HVRP Program Manager 101

Veterans’ Employment and Training Service
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Ecosystem Updates and Improvements
Courses
• Enforcement 101: Basic Provisions of 

USERRA
• Enforcement 103: Legal Basis and 

Definitions of USERRA
• Enforcement 105: Investigating Veterans’ 

Preference in Federal Employment
• 9607: Federal Grants Management: 

Monitoring and Oversight for VETS Staff
• 9614: Federal Grants Management for JVSG 

Recipients
• 9617: Federal Grants Management for HVRP 

Recipients
• 9633: Serving Veterans Enrolled in the 

Chapter 31 Program

Guides
• AJC Intake Microlearning
• DVOP Eligibility Flowchart
• DVOP Eligibility Screening Tool
• Journey Maps
• JVSG Primer
• NEW! Apprenticeship Guide
• COMING SOON! CODL Guide

Veterans’ Employment and Training Service
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Poll: Microlearning, Podcasts, and 
Webinars

Use ,  , or  reactions to respond.
Have you recently…

1. Watched an NVTI microlearning? 

2. Listened to an NVTI podcast? 

3. Attended or watched an NVTI webinar? 

Veterans’ Employment and Training Service
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New Podcasts

From Service to Skilled Careers: Veterans and Registered Apprenticeships

Encouraging Veterans to Seek Employment

Defense Industrial Base

Annual AJC Spotlight

Veterans’ Employment and Training Service
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New Microlearning

Understanding the DD-214 for Veteran Service Providers

HVRP Oversight Essentials: An Overview of the HVRP Handbook for 
GOTRs and Regional Office Staff

HVRP Oversight Essentials: Cost Allowability, Risk Management, and 
Continuous Technical Assistance

HVRP Case Managers Roles and Responsibilities

Practical Strategies for Supporting Veteran Job Readiness

Veterans’ Employment and Training Service
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Webinars
Annual

• Indirect Cost 101 for Federal 
Staff

• Grant Closeout for Federal Staff
• Indirect Costs 101 for Grant 

Recipients
• Grant Closeout for Grant 

Recipients

New
• Apprenticeships
• How to Leverage AI

Veterans’ Employment and Training Service
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Poll: Newsletter

Use  or  reactions to respond.
Have you signed up for NVTI’s Mailing List to have the 
newsletter and special announcements delivered to you?

1. Yes 

2. No 

Veterans’ Employment and Training Service
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NVTI Newsletter

Veterans’ Employment and Training Service



22

Journey Maps

The Journey Maps provide JVSG, HVRP, and VSP Staff with a clearly 
defined training plan to help them meet any requirements of their 

role and to provide opportunities for professional development.

Veterans’ Employment and Training Service
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Career Roadmap Certificate Program

Supervisors are notified when you complete a certificate program

Veterans’ Employment and Training Service



NVTI In-Person Classes and 
Traveling to NVTI
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Travel Information

• Travel arrangements for 
qualifying participants are 
made by the NVTI Travel Te 
o Email: travel@nvti.org 
o Phone: 844.423.8872 ext. 1
o Monday—Friday, 8:00am—

5:00pm CST

• NVTI Travel FAQs
NVTI Training Facility – Hilton Dallas Lincoln Center

Veterans’ Employment and Training Service

mailto:travel@nvti.org
https://www.nvti.org/app/uploads/2023/08/NVTI-Travel-FAQs.pdf
https://www.nvti.org/app/uploads/2023/08/NVTI-Travel-FAQs.pdf
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What does VETS Pay for?
DOL Grantee (JVSG, Wagner Peyser, HVRP, or Others)

Veterans’ Employment and Training Service
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What does VETS Pay for? Continued
Federal, Local, and Other Participants

Veterans’ Employment and Training Service
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Registering for NVTI Classes

Veterans’ Employment and Training Service
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Training Application: Notifications

Veterans’ Employment and Training Service
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Upcoming NVTI Training
Course Name Schedule

JVSG 102: Legal Guidance Affective Veterans’ 
Employment Services

9/1-9/25

JVSG 104: DVOP Specialist Competency Development 9/1-9/4

9610/SOVS: Career Coaching for Special Populations: 
Serving Older Veterans

9/2

9610/VEHS: Career Coaching for Special Populations: 
Veterans Experiencing Homelessness

9/10

9618: Provide Resume Writing Support 9/11

JVSG 103: Removing the Employability Gap for 
Veterans with Qualifying Employment Barriers

9/15-9/25

9614: Federal Grants Management for JVSG 
Recipients

9/15-9/18

9610/SUDS: Career Coaching for Special Populations: 
Serving Veterans with Substance Use Disorders

9/16

Veterans’ Employment and Training Service
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Bringing NVTI to You!

Do you want NVTI to provide training in your 
state or region?
Contact: NVTI Student Services

o Phone: 844.423.8872 extension 2
o Email: studentservices@nvti.org 
o Monday—Friday, 8:00am—5:00pm CST

Veterans’ Employment and Training Service

mailto:studentservices@nvti.org


NVTI by the Numbers
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Course Completions Across the US & Territories
Through June 2026

Nationwide Impact

2,303
Total Course
Completions

54
States, DC & 

Territories 
Represented

41.9
Average Course 

Completions Per 
State/Territory

Every state and territory 
participated in NVTI training 

in FY26!

2,303 Total Course Completions Nationwide

Top 10 States by 
Course 

Completions
1  Texas               321

2  Florida            133

3 Maryland          83

4  California          82

5 Kansas             82

6  Illinois               77

7 Arizona              74

8  Virginia              71

9  Michigan           68

10 Kentucky        59

Top states account for 
45.6 % of all course 

completion

Veterans’ Employment and Training Service
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Certificate Participants Across the US & Territories
Through June 2026

Nationwide Impact

290
Total Certificate

Participants

44
States, DC & 

Territories 
Represented

6.6
Average Certificate 

Participants Per 
State/Territory

290 Total Certificate Participants Nationwide

Top 10 States by 
Course 

Completions
1  Texas                 76

2  California          14

3 North Carolina  12

4  Oregon              11

5 Washington 11

6  Pennsylvania    10

7 Tennessee        10

8  Florida                 9

9  Arizona                8

10 Iowa                  7

Top states account for 
58 % of all certificate 

participants

Veterans’ Employment and Training Service



35

NVTI Program at a Glace

FY26 Course Delivery Breakdown

137
Total Courses 
Planned for 

Delivery in FY26

# of 
Courses Type of Course % of 

Courses

16 In-Person Courses 12%

77 Virtual Courses 56%

37 Online Cohort Courses 37%

2 Self Paced Courses 1%

5 Online Curriculum Courses 4%

5
Course 

Modalities 
Offered

5
In-Person 

Courses Still 
Available in FY26

45+
Courses Still 

Available in FY26

3
New Courses in 

FY26

Veterans’ Employment and Training Service
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NVTI Program at a Glace, continued
100+
Courses 

Evaluated So Far 
in FY26

13
In-Person 
Courses 

Evaluated So Far 
in FY26

60+
Virtual Courses 

Evaluated So Far 
in FY26

25+
Online Cohort 

Courses 
Evaluated So Far 

in FY26

In-Person

Virtual

Online Cohort

1 2 3 4 5
Average Score (Out of 5.0)

FY26 Course Evaluation Scores

Overall Average Score (Out of 5.0)

4.71 
out of 5.0

Veterans’ Employment and Training Service
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2027 Plans

• Application of Feedback
• Planned Developments
• Other Improvements

Veterans’ Employment and Training Service



39

Additional Information

• Visit NVTI.org for
o On-Demand Learning (webinars, 

podcasts, microlearning)
o Class Schedules and 

Descriptions
o Resources
o News
o Feedback – Share your thoughts 

with us!
o Subscribe to the NVTI Mailing 

List!

Veterans’ Employment and Training Service

https://www.nvti.org/Subscribe-to-Mailing-List/
https://www.nvti.org/Subscribe-to-Mailing-List/


Contact us 
at… studentservices@nvti.org
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Questions
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Contact Us
Brandon 

Webb

NVTI Lead at DOL 
VETS

Phone: 279.999.5395

Email: 
webb.brandon.c@dol.gov 

Rebecca 
Kelley

NVTI Curriculum 
Lead

Email:
rkelley@managementconc 
epts.com  

Mark 
Hannibal

NVTI Program 
Manager

Email:
mhannibal@managem
ent concepts.com 

Alexandra 
Bergeron

NVTI Customer 
Service 

Coordinator
Phone: 944.423.8872 
ext. 2

Email: 
studentservices@nvti.org 

Kelvin  
Carter

NVTI Travel 
Coordinator

Phone: 944.423.8872 
ext. 1

Email: travel@nvti.org 

Veterans’ Employment and Training Service
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